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**FOR IMMEDIATE RELEASE** 

September 30, 2020 
 

Health Department Changes COVID Testing Site Hours and Test Result Process 
 

HAMILTON COUNTY, TN – The Hamilton County Health Department is shifting their COVID-19 testing site 
hours to 8:30AM – 1:00PM for safety reasons. The new hours will allow more daylight at the site in the early 
morning and allow the site to be warmer. There is no change in the total amount of time the site is available to 
the public for free COVID testing, which remains at 4 ½ hours daily, seven days a week. 
 
“We constantly strive to not only make high quality testing available to the public for free, but also to insure 
the safety of our workers,” said Health Department Administrator Becky Barnes, “We believe this change 
accomplishes both.”  
 
Test results will no longer be automatically sent through the mail. They can be accessed through a secure web 
portal, the instructions for which are on the “MyResultsCard” included in your information packet given at the 
test site. For those who do not have internet access, the Health Department will still mail their results.  
 
Complete information about test results can be found on the Health Department’s website.  
 
The Chattanooga Area Food Bank will continue to distribute free food boxes for those in need through the 
Alstom COVID test site on Tuesdays, Wednesdays, and Thursdays from 8:30AM – 1:00PM.  
 
For more information about COVID-19 and free Health Department testing, call the hotline at (423) 209-8383, 
or visit these Health Department resources: 
 
• Website: http://health.hamiltontn.org/  
• English Facebook page: https://www.facebook.com/HamiltonTNHealthDept/   
• Spanish Facebook page: https://www.facebook.com/SaludHamiltonTN/   
• YouTube English: https://www.youtube.com/channel/UCCkF8VUBQFLiJoxh8Sk10mA   
• YouTube Spanish: https://www.youtube.com/channel/UCwHuLpBFuLOf6hDTOCFbfyQ           
• Twitter: https://twitter.com/HamiltonHealth   
• Subscribe to the Mailing List: https://landing.mailerlite.com/webforms/landing/j6u3e5  
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